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Equity, Diversity & Inclusion Policy
(Last updated: October, 2025)

Introduction

London TFC/FC London fully supports and endorses the belief that a quality soccer
environment embraces diversity, supports accessibility, and demonstrates inclusion. We must
ensure that sport experiences at the community level are positive, enjoyable, developmentally
appropriate, safe, and as barrier-free as possible. We recognize that this is an ever-evolving,

ongoing process and that to achieve it successfully, we should be guided by Canada Soccer's

Guide to Accessibility & Inclusion as our key point of reference to ensure we are servicing all of

our members, staff, volunteers, and the general soccer community.

London TFC/FC London is proud of its history of supporting the soccer experience in London for
new Canadians, women and girls, and those with financial barriers. We recommit to improving

and expanding on this support.

New Canadians

The London area is one of the fastest-growing municipalities in Canada, with much of that
growth coming from immigration. New Canadians make up a significant portion of our soccer
community, and London TFC/FC London has proudly become a community leader in supporting
their integration through sport. Many families and members speak English as a second
language and come from all over the world. Although we are a small club, we employ coaches
who have newly immigrated from countries such as Lebanon, Iran, Colombia, Estonia, Ukraine,
and India. These coaches have played an integral role in helping us attract, welcome, and
support new Canadian families into our programs. Their diverse experiences and cultural
understanding foster an inclusive environment where all players feel a sense of belonging. The

message from our club has been and will always be: “all are welcome”, and we are committed

to continuing this message for years to come.




Women and Girls

London TFC/FC London has long been a champion of female participation and leadership in
soccer. Through initiatives like our Female Coach Mentorship, the number of female coaches in
our club continues to grow. We will continue to provide both technical support and financial
assistance to help women pursue advanced coaching licenses. Participation on our female
teams has increased year after year, reflecting our ongoing commitment to empowering women
and girls at every level of the game. Our League1 Ontario Women’s team is among the most
successful in the province, and we actively highlight the accomplishments of these athletes as
role models for our younger female players. We are committed to continuing to support these

initiatives for years to come.

Financial Barriers

At London TFC/FC London, we recognize that financial barriers are among the most common
obstacles to participation in sports. To ensure that all players have the opportunity to play
regardless of their family’s financial situation, we have implemented several initiatives including
the Club Bursary Program, Partnership and Sponsorship Support, Administrative Support for
External Programs, and Payment Forgiveness. We are committed to continuing to reduce

financial barriers for years to come.

Bullying, Harassment, Abuse, and Discrimination
London TFC/FC London is committed to preventing bullying, harassment, abuse, and

discrimination. Through our Parent & Player Code of Conduct, Coach Code of Conduct, and

Complaints Process, we are committed to preventing and addressing these negative behaviours

with a view to providing a safe space and sense of belonging for all participants. Furthermore,

we are committed to observing Ontario’s Human Rights Code and recognize that every person

has a right to equal treatment without discrimination because of race, ancestry, place of origin,
colour, ethnic origin, citizenship, creed, sex, sexual orientation, gender identity, gender
expression, age, marital status, family status or disability. In adhering to the Code, we recognize

the dignity and worth of every person and commit to providing equal rights and opportunities

without discrimination that is contrary to law, and having as our aim the creation of a climate of




understanding and mutual respect for the dignity and worth of each person so that each
person feels a part of our community and able to contribute fully to the development and

well-being of our community.

Our Commitment
Per Ontario Soccer’s Diversity and Inclusiveness Policy, London TFC/FC London

encourages:

e The participation of all interested individuals in all aspects of soccer at the club;
e The equal provision of opportunity and resources; and

e An environment that is welcoming for any interested participant.

Per Ontario Soccer’s Diversity and Inclusiveness Policy London TFC/FC London commits to:

¢ Ensuring that the achievement of equal opportunities is a key consideration when
developing, updating, or delivering programs or policies;

o Ensuring that the concerns and needs of all participants are identified, promoted, and
supported;

e Ensuring that the club’s structure encourages and promotes the full and equal
participation of all participants;

e Ensuring that our programs and activities welcome a diverse range of participants;

e Seeking out opportunities to enhance diversity when recruiting for employment or
volunteer positions;

e Ensuring that a diverse range of participants are portrayed equitably in promotional
materials and official publications;

o Working collaboratively with partners to gain their support of our priorities for diversity
and inclusiveness and encouraging these partners to implement plans, policies,
activities, and communications that reflect these priorities; and

¢ Understanding that the key to being a diverse organization is to be inclusive in all

strategies, plans, and actions whether they relate to technical programs, operations,

sponsorship, marketing, media, or communications.




